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1 AstuteWheel Connector Initial Setup 

 

The AstuteWheel Connector App is used to sync data between DASH and AstuteWheel.  

Important: Before using AstuteWheel Connector App, please obtain a subscription direct from AstuteWheel and 

request for an API Key for your DASH account.   

Once the API Key is obtained, please follow the following steps to complete the setup:  

1. Subscribe to “AW Connector” App in DASH App Store.  

2. Click on the “Apps” icon on navigation bar and select “AW Connector” App.  

 

 

3. Click on the “App Setting” with the cog icon.  

 

 

 

4. Please enter your username (email address) and the AW API Key and click “Save”.  

     

  



PAGE  |  3  

 

   

2 Launching AstuteWheel Connector without a Contact 

 

Launching the AW Connector without selecting a Contact (client) will take you to the “Contact Management 

Dashboard” where you will see the list of all Contacts that are mapped between DASH and AstuteWheel. In this 

view, you can manage your mapping and sync client data without having to be in any particular Contact. 

 

To launch AW Connector without a Contact:  

1. Go to “Home” page or “Contacts” page in DASH. 

2. Open “Apps” from the navigation bar and launch “AW Connector” App.  

3. You will see the “Contact Management Dashboard” as below.  

 

 

The “AW Contact ID” Column is the contact link to AstuteWheel.  

The “Name” Column is the Contact link to DASH.  

The “Last Action” Column shows the previous actions performed on the Contacts and the date and time of the 

action. 

The definition for the actions under Last Action column are:  

• Sync DASH -> Syncing the Contact’s details to DASH from AW 

• Sync AW -> Syncing the Contact’s details to AW from DASH 

• Import DASH -> Import AstuteWheel Contact to DASH 

• Export AW -> Export DASH Contact to AstuteWheel  

• Map -> Create mapping between DASH Contact and AstuteWheel Contact 

The “Status” Column shows whether the sync was successful or not. If it is successful, it will show a green tick.  

If it is not successful, it will show an error (exclamation mark) icon. You can read the error message by clicking at the 

“Logs” in green colour.  
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2.1 Import AstuteWheel client to DASH  

1. In the same “Contact Management Dashboard”, click “Import” and select “Import AstuteWheel client to 

DASH”. This action will pass client data from AW into DASH. 

 

2. Search for your AstuteWheel Client and click “Preview”. 

         

3. Check that it’s the right client and click “Import”.  

 

4. Once the import is finished, you can check the client by clicking the “Client Name” to see the client in DASH or 

the “AW Contact ID” to see the client in AstuteWheel.  
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2.2 Create new client in AstuteWheel  

1. In the same “Contact Management Dashboard”, click “Import” in Contact Management Dashboard and click 

“Create new AstuteWheel client”. This action allows you to create a new client in AstuteWheel from a client in 

DASH.  

 

2. Search DASH Contact and click “Create”. 

 

3. Once the export is finished, you can check the client by clicking the “AW Contact ID” to see the client in 

AstuteWheel.  

 

 

2.3 Sync client data between DASH and AstuteWheel  

After exporting and importing the client, changes you make in DASH or AstuteWheel can be synced interchangeably.   

If you want to sync AW changes to DASH, click “Sync to DASH” or if you want to sync DASH changes to AstuteWheel 

click “Sync to AstuteWheel”.  
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2.4 Map between DASH and AstuteWheel clients  

When you have a Contact which already exists in both DASH and AW, you should map or link these Contacts to 

create a connection between these two Contacts, and you will be able to sync data between AW and DASH. 

1. To create a mapping, click on the “Import” in Contact Management Dashboard and click “Map Existing 

AstuteWheel client”.  

 

 

2. Find the Contact in both DASH and AstuteWheel and click “Create”. 

 

3. After the mapping is done, you will see that the Contacts are mapped, and you can either choose “Sync to 

DASH” or “Sync to AstuteWheel”.  

 

 

2.5 Delete the mapping between DASH and AstuteWheel clients  

Mappings can be deleted, and they can be deleted by clicking the “Delete” button in the Client Management 

Dashboard.  

Note: Deleting the mapping won’t delete the Contacts in DASH or AstuteWheel.  
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3 Launching AstuteWheel Connector against a Contact  

 

If you launch the AW Connector against a Contact, you will get one of the two dashboards depending on the Contact 

you choose.  

 

  

If you launch the AW Connector against a Contact that hasn’t been mapped with AW before, you will see the 

dashboard with the options to “Create new AstuteWheel client” or “Map existing AstuteWheel client”. 

 

1. Choose “Create new AstuteWheel client” if the client doesn’t exist in AstuteWheel. This will create a new 

Contact in AstuteWheel.  

2. Choose “Map existing AstuteWheel client” if the client already exists in AstuteWheel. This will create a 

connection between the Contact in DASH and AstuteWheel. 
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If you launch the AstuteWheel Connector App against a Contact that is already mapped with AW, you will see the 

following dashboard with the options to:  

1. Sync Client data and File Notes  

2. Import AstuteWheel Scenarios into DASH  

3. Import AstuteWheel Scoping of advice data into DASH 

 

 

 

3.1 Client Engage – Sync Client data and File Notes  
In the Client Engage option, this allows you to sync Client Fact Find data and File Notes in AW’s Client Dashboard.  

 

Note: Only generated File Notes (generated documents) in AW can sync to DASH. The general File Notes created in 

AW cannot be synced to DASH. File notes sync is one way - from AW to DASH only. 
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3.2 Scenarios – Import AstuteWheel scenarios into DASH 
This option allows you to import calculation Scenarios completed from within the Meeting Dashboard in 

AstuteWheel. Once Scenarios are imported to DASH, these can be used to populate into your SOAs, such as 

retirement charts and cashflow projection tables.  

 

Note: At this time, only Retirement Scenarios within the Retirement tab in AW can be imported to DASH. In 

addition, only Scenario 1 within the Retirement Scenario can be imported to DASH, as Scenario 1 is assumed to be 

the recommended Scenario and will be used to populate into SOAs in DASH. 

 

To import Scenarios to DASH: 

1. Click on the “Scenarios” tile. 

 

 

2. Then, click on “Import”. 

 

3. To navigate back to the main Dashboard for the AW Connector, click on the “nine-square” icon at the top left 

corner. 
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3.3 Scoping of Advice – Import AstuteWheel Scoping of Advice into DASH  
This option allows you to import the Scoping of Advice data from AW to DASH. You would import this to DASH if you 

have completed the Scope function from the Client Dashboard within AW.  

Once imported, the Scope of Advice data can populate into SOAs. 

To import Scoping of Advice to DASH: 

1. Click on the Scoping of Advice tile. 

2. You will then see a green message to indicate import is starting. 

 

3.4 Check imported scenarios in DASH  
Once you have imported either Scenarios or Scoping of Advice to DASH, you can check that these have successfully 

been imported.   

To do this, go back into DASH, and under the History section of the AW Connector, you will see details of the 

imported scenarios. These are now ready to be selected for SOA generation. 

 


