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Green ID Consent Form 
 
There are some transaction requests that we are required to verify your identity before we can action the request. Identity verification is for Anti-
money Laundering and Counter-terrorism Financing (AML/CTF) reasons.  We need to complete this process when you request us to: 
 

• Make a first-time cash payment to you 
• Establish a new pension account 
• Update or change your bank account details, and we have no prior valid identification, or  
• If the previous identity document you've supplied to us has now expired, and you wish to request any type of payment. 

 
Super Simplifier Administrators can verify your identify electronically using the GreenID identity verification process.  
 
We will need your consent to verify your identity using GreenID, you will need to submit with this completed consent form a colour copy 
of your current photographic identification document(s).  You acknowledge that you have read and understood the  statement below: 
 

When you opt for electronic verification, the details of the documents you provide to us will be submitted to the Australian government’s 
document verification service (DVS). The DVS is a national online system that allows organisations to compare an individual’s identifying 
information with a government record. Information about their privacy policy is available from their website: http://www.dvs.gov.au.  
 
If you do not want to consent to digital verification, you can post us an original certified copy of your photographic 
identification document. If you have any questions in relation to this process please contact us on 1300 726 008. 

 

Electronic verification consent 
 
Surname:  Member number:  
 
Given name(s):  Contact phone number:  
 
Email:   
    I would like to proceed with electronic verification and consent to the following: 
 
• I consent to having my identity electronically verified; and 
• I am authorised to provide the identification documents to you; and 
• I understand that the details of the identification documents will be checked against the Australian government’s document verification service. 

 
 
 

 

Member signature:  Date:    

 
 

It is important to note we are unable to make any payments from your superannuation account until we have verified 
your identity either electronically GreenID, or by receiving a certified original colour copy of your identification by post. 

 
 

Please email your completed form to supersimplifier@dash.com.au 
 (or alternatively, you may post to Super Simplifier Member Administration, PO Box 3528, Tingalpa DC, Qld 4173) 

 
We are committed to respecting the privacy of the personal information you give us. 

We have published our Privacy Statement on our website at www.dash.com.au 
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